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The role of mobile apps for e-business is considered. Websites and mobile applications are compared. Companies’ 
performance and their progress in relation to mobile apps is discussed.  

Some people believe that mobile apps are the easiest way to build a brand and recognition. Some 
are convinced that through this, any business can cultivate customer loyalty. According to other versions, 
mobile apps are the best option for a start-up to boost a business. That is why it is essential to figure out 
why e-business needs a mobile app.  

The web-site is not the same as a mobile app, even if the web-site is mobile-friendly. For example, 
a mobile app can operate offline, use such phone features as a camera, contact list, navigation. It’s 
undeniable that apps have better personalisation and better communication with customers by in-app and 
push notifications. In addition, a well-designed app works faster than a website, as long as in the first case 
the data is stored locally on a device, while websites commonly use web servers. There also might be a 
technical argument why an app performs quicker: mobile-friendly websites use JavaScript code, and the 
apps’ framework is normally five times swift than JavaScript code. Creating an app will definitely help a 
business connect with its mobile centric customers. Even if a user turns notifications off and unsubscribe 
from mailing, it’s not the reason for worrying. Have you ever noticed how often you check your phone 
unconsciously? According to the research dated by 2019 by global tech care company Asurion, Americans 
unlock their phones 96 times a day [1]. Currently, most of the Internet traffic is using mobile phones and 
this number is increasing year by year, 15 % of mobile app time is spent on online shopping (Mindsea, 
2022) [2]. All in all, the fundamental reason is customer engagement, because the branding stares at you 
every time you look at your smartphone. 

No matter where a person is, a bright icon still easily attracts one’s attention. A user opens the app 
with an intention to scroll the catalogue and, as a result, something will be certainly bought online or, at 
least, added to the cart. This one is called impulsive purchase, so in this situation a mobile app is a strong 
and, to some extent, manipulative tool.  

On the other hand, launching an app is a sort of customer care. First, it is very convenient, because 
it is always on your home screen and always logged in. It gives an opportunity to purchase, connect with 
technical support whenever you want wherever you are. Second, users may be provided with valuable 
bonuses, discounts or a loyalty program. 

State-of-the-art businesses cannot afford the enjoyment of underestimating the mobile strategy. Here 
are three examples of great performances of well-known brands after launching their apps.  

Nike’s direct and digital performance drove direct sales up 73 % to $4,5 billion [3], which is a third of 
total revenue. They have not only a usual app with their products, but also a fitness app with guided 
workouts, which help to increase the purchases of Nike’s merchandise.  

A famous coffee shop Starbucks launched the app in 2009 and “In the innovative and rational 
approach to the mobile strategy, in 2013, Starbucks already possessed $621 million assets on its mobile 
platforms. In 2014, Starbucks has made $146 million, 8 % of total revenue, on interest alone. In addition, 
transaction costs were reduced significantly since third-party credit card companies no longer need to be 
involved” [4].  

Finally, a Swedish company that designs and sells ready-to-assemble furniture Ikea created an Ikea 
place which is able to virtually “install” their furniture to a place in your house in order to see how it looks. 
The outcome is amazing: “The app has improved and streamlined customers’ decision-making and 
purchasing processes. Company reports suggest it was downloaded nearly 8,5 million times” [4].  
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To conclude, with such a tool, e-business can implement a number of useful things for both a 
business owner and a user. The benefits for a business owner are increasing visibility, generating repeated 
business, building loyalty and relationships, enhancing social networking strategy. As for customers, the 
advantages are one touch access, function online, free of charge, easy to use, save time (no need to call 
or go to office).  
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The article is about the way of analyzing crypto projects remotely. The industry of crypto has grown extremely fast since 2015. 
Market capitalization of crypto projects has increased from $6 billion to 1.8 trillion during the last 7 years (300 times). Being able 
to choose promising crypto projects among hundreds of thousands ones is a beneficial ability, which allows one to invest your 
money wisely or to get a forward-looking job.  

Crypto project is a company which is built around developing a blockchain technology. Blockchain is 
decentralized digital database where data is structured into blocks. These blocks have certain capacity, so 
when a block is fulfilled with data, it closes and links to the previous filled uneditable blocks. In this way 
blocks make a chain. The whole structure is called a blockchain [1]. 

There are thousands of crypto projects in the world. Basically, they are used for the following 
purposes: economics and entertainment. Blockchain technology got the most massive implementation in 
the financial sector. It is used to make money transactions extremely fast, safe and free. Other companies 
create videogames and metaverses based on a blockchain technology. Every blockchain has its own 
unique currency which is used to make transactions among inner users. It is called cryptocurrency. Each 
cryptocurrency has its own price on market, which depends on its blockchain technology spread, functions 
and purpose [2]. 

Having enough information about a crypto project one can invest in it, become a developer in its 
team, speculate on its currency price. As market capitalization of cryptocurrencies has raised from $6 billion 
to 1.8 trillion during the last 7 years. There appeared many scam projects, which do not provide users with 
any useful functions. They are made only to steal their money. Blockchain technology field is a cutting edge 
one, so trends there change very quickly. It means that one always need to have precise and relevant 
information [3]. 

To invest money wisely and not to join unreliable organization one needs to make a remote business 
analysis of the company. To analyze the company one should use at least 4 specific instruments.  

The first instrument allows to consider 10 000 crypto projects sorted by their market capitalization 
from the largest to the lowest one [4]. Crypto project’s market capitalization is the total value of all the 
project’s coins that are in circulation right now. After choosing the project for analysis a great amount of 
information about the company can be provided by this instrument [4]. The most useful information here is 
circulating supply. Circulating supply is the total number of coins or tokens that are actively available for 
trade and are being used in the market. When a company creates a particular number of tokens, only a 
portion of them rather than the whole supply is available for circulation. One should analyze, whether a 
project’s currency has inflation or deflation model. It is always better to work with deflation model, so that 
the currency do not devalue with time. Commonly, companies create deflation model currencies, but it is 
still important to be attentive. This instrument also can provide one with brief information about the purpose 
of the project and problems which are solved by the project. It is worth reading, because it facilitates reading 
of whitepaper. A whitepaper is a document released by developers that explains the technology and 
purpose of the project they are working on. It tells prospective investors how the cryptocurrency was 
conceived and highlights its purpose. 

The next step is to visit the project’s website. It can provide one with access to a whitepaper and a 
roadmap. Roadmap is a strategic plan that shows developers’ plan for the following year. If one reads 
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