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AHHOTauMA. HegooueHeHHoW npobnemon Ha atane (popMynupoOBaHuSA LEeNnei MapKeTUHrOBOro
UCCreaoBaHUs ABMSETCA BbIOOP NEPCNEeKTUBHONO WCTOMHMKA pocTa Ana  komnadvuu. [Ons
nocTpoeHus ahPEKTUBHbLIX KOMMYHUKALMIA CReayeT He TONbKO BblAENATb Pa3fMyHbIe CErMEHThI
pblHKA, HO K audddbepeHuMpoBatb MeToAbl paboTbl ¢ HumKU. Kaptorpadwusa cnpoca nomoraeT
BM3yanu3aupoBaTb [AaHHbIE O CNPOCE Ha MPOAYKUMIO HA KaKIOM CEermMeHTe W Onpegensmb
onTMMAarnbHbIe CTpaTernu ansa eé npoaswxeHus. HarnsgHoe npeactaBneHue aHanmaa TPeHA0B U
3aKOHOMEPHOCTEN B MOBEAEHMU NOTpebuTenen no3ponaeT 6onee TOYHO HAUeNUTb PeKknamHble
KaMmnaHuu, a Takke ObICTPO ajanTupoBaTb CBOK MPOAYKUMIO K MEHSIOLWMMCH PbIHOYHBLIM
YCIOBUAM.

KnioueBble cnoBa. MukpocermeHTauusi, MapKeTUHroBasd cTpaTerus, kaprorpadma cnpoca,
CErMEHT PbIHKA, KOMMJIEKC MAPKETUHIA, KNacTepHbIN aHanu3, MetToa YeKkaHOBCKOro.

MapKkeTUHroBble WCCNEeoBaHMUs JalT BO3MOXHOCTb KOMM@HWSAM MonyuuTb  rnybokoe
MOHUMaHME PbiHKa, HA KOTOPOM OHW AEWCTBYIOT, U UX LIENEBON ayauTopun. MccneaoBaHnst pbiHka
MO3BOMSAIOT M3YYMUTb U CNPOrHO3NPOBaTb PbIHOYHYIO KOHBIOHKTYPY, @ aHanu3 LieneBon ayautopum
NMOMOraeT BbISIBUTb €€ NOTPEOHOCTU, NMPEANOYTEHUS, NOBEAEHYECKME OCOBEHHOCTU U OXUAAHUS,
YTO MOMOraeT KomnaHum paspaboTatb TOBapbl U YCRyrM, COOTBETCTBYKOLUME UX TpeboBaHUsM.
OpHako, yxxe Ha atane popMynUPOBKU Lienen MapKeTUHrOBOro UCCreAoBaHWS, HanpaBneHHoro Ha
paspaboTky ONTUManbHOW MAPKETUHIOBOM CTpaTterMn, MOryT BO3HUKHYTb OMpegerneHHble
CNOXHOCTW, CBSI3aHHble C OMNPeAErneHneM pasmepa, AVHaMWUKK, TEHAEHUWUA, NOTEeHUManbHbIX
BO3MOXHOCTEN M Yrpo3 Ha pbiHKE, a TakkKe C ONMCaHUeM W BbIAENEHNEM HA HEM MEPCNEKTUBHBIX
CErMEHTOB.

CepbesHon npobnemon, KoTopass MHOrOKpaTHO AoKasbiBarna HenponopuuoHanbHOCTbL CBOEro
BNUSHUSE Ha OM3HEC KOMMNaHWW, SIBNSIETCA OnpeAeneHme UCTOYHUKa pocTa Ans GpeHga, npogykta
UNKW YCNyru Ha LeneBom cerMmeHTe pbiHka. Owmnbka B 3TOM chepe CHMKAET noTeHyman pocta u, Kak
CNeACTBME, YPOBEHb pPeHTAbENbHOCTM WMHBECTMUMA B CTpaTernyeckyro  OusHec-eamHuLy,
OTBETCTBEHHYIO 3@ MX NPOM3BOACTBO. 3Ta npobrnema n3HavyanbHO HOCUT Ha3BaHNE «MapKETUHIOBOMW
CerMeHTauum», HO B HacTosILLee BPEMS B KA4ecTBe €€ CMHOHUMA B nybrnuvkayusix, B TOM 4nicne u
Hay4HbIX, MOCBSILLUEHHbIX MPAaKTUKE COBPEMEHHONO MapKETMHra W MEHEeAXMEHTa, BCe vaule
NPUMEHSIETCA TEPMUH «KapTorpadus cnpocay.
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OO6wensBecTtHo, 4TO, ANA nNoCTpoeHus Oonee 3PPEKTUBHOIO B3aUMOAEUCTBUA C
noTeHUyManbHbIMM UMW CYLLECTBYOLWMMN NOTpebuTenaMm npoayKUMM KOMM@HWKW, MOBbILLEHUS
3(PPEKTMBHOCTM €€ MAapPKETUHIOBLIX YCUMNMUKA, Heobxoaumo pasgenaTtb notpebutenerd Ha
onpegeneHHble rpynnel U guddepeHynposate MeToabl paboTbl C KaKAOW U3 HUX. 10 MHEHWUIO
Teopopa Jlesuta, «Ecnn Bbl He MbicnuTe cermeHTamu, Bbl He aymaeTte soobue» [1]. MNpaktuka
MokasbiBaeT, 4YTO KOMMNAHWW, YMEKLUe T[pamMOTHO CEerMeHTMpoBatb OOCNYXXMBaEMbIA PbIHOK,
nony4alot Gonee cywecTBEeHHble npeumywjectsa. COrnmacHO MWCCNefoBaHUMIoO MeEXAyHapOAHOW
komnaHuu Bain & Company, noutn 4/5 onpoLleHHbIX €10 pyKoBOAUTENEN hUpM Caenann BbiBOA O
rMaBEHCTBYIOLLEN PONU CEermMeHTauumn npu paspaboTke MapKeTUHIrOBbIX CTpaTerni, HanpasreHHbIX
Ha obecneyeHune pocta npubbinu [2].

Cenvac kaptorpacduma cnpoca OfnpefenseTca Mnpexae BCEro Kak MeToh aHanusa wu
BMU3yanumsayMm AaHHbIX O CNpPOCEe Ha MPOAYKLMIO, AAIOLWMA BO3MOXHOCTb ONPeAenuTb OCHOBHbIE
TPEHAbI N 3aKOHOMEPHOCTW B NOBEASHUN NoTpebuTenen, Bbl4enuTb PasnmyHbiE CErMEHTbI PbiHKa Y
paspaboTatb KOMNaHWW ONTUMaribHble CTparerm no BCEM COCTaBMALWMM e€e KOMMnekca
mMapkeTuHra. C nomowbio kaptorpadum cnpoca MOXHO MOMyYMTb AOCTaroOvyHO LIENOCTHOE
npeacTaBneHne O TOM, kak MMEHHO noTpebutenu genaloT cBou Bhibop. Kapta cnpoca (cm.
Tabnuyy) OTpaxaeT KTo, Koraa, rae, MNoYeMy W Kak B3aMMOAeWucTByeT ¢ OpeHaom, paer
WHpopmaumio gna Toro, 4ytobbl B MOCNeayloLlem rpaduyeckm UHTEpPnpPeTUpoBaTb MOMYYEHHbIE
KONMMYECTBEHHbIE W KA4YeCTBEHHblE MoOKasaTenu, BbINOMHUTbL MPOrHO3 AMHaAMUKM noTpebneHus
NPOAYKLMM 1 NONYNAPHOCTM BpeHAa Ha LileneBOM CErMEHTE PblHKa.

Tabnuya — CTpykTypa kapTbl cnpoca

Kapta cnpoca Twvn nokynatensa 1 Twn nokynatenga 2 Twn nokynatena 3
Hyxga/notpebHoctb (1)  lMpoaykt A Mpoaykt C Mpoaykt B
Hyxxaa/notpebHocTs (2) Mpoaykr B MpoaykT C
Hyxga/notpebHocte (3)  lMpoaykT B Mpoaykt C

®paHyysckun mapketonor XK.-XK. [lambeH pasbusaeT npouecc cermeHTaunm Ha ABe CTYNEHW:
MaKpOCermeHTMpoBaHme U MukpocermeHtuposaHue [3]. Mpu 3TOM B KayeCcTBe MakpOKpUTEpUEB
NCNONb3YIOTCA TakKMe KPUTEPUM Kak reorpadumyeckoe MECTOMNOMNOXEHNE W OpraHn3aLMOHHbIE
XapakTepUCTUKM KOMNaHWA, macwtabbl MX LEATENbHOCTW, YUCNEHHOCTb nepcoHana m obbem
3akynok. K kputepmsm MUKPOCErMEHTUPOBAHNSA OTHOCATCH OCOBEHHOCTU NOBEAEHMSA OTAEMbHbIX
N, BOBIEYEHHbIX B MPOLECC 3aKyMKN: BOCMIPUMMUYNBOCTb K MIHHOBAUMAM, NOANBHOCTb, OTHOLLEHNE
K puUcKy, 0COBEHHOCTM npouecca MPUHATUS pelleHus o nokynke u ap. lNMoHaTtne «kaptorpadus
crnpoca» OTHOCUTCS K NMpoLeccy MUKpOCErmeHTupoBaHus notpebutenein. B xoge ee BbINOMHEHUS
ana obpaboTkm wn Bu3dyanusaumm AaHHbIX MOTYT WCMONb3OBATbCA BCE Knaccuveckue Buabl
KnacTepHOro aHanmsa, a TaKke MeTo YekaHOBCKOro Kak OAWH W3 COBPEMEHHbIX METOA0B
nepapxmyecKkoun krnacrepusagum.

KnactepHbin aHanma OTHOCUTCH K METOAaM MHOrOMEPHOro CTaTtucTMyeckoro aHanmsa. B
Hayane ero NpoBeAeHMA cnejyeTr onpefenutb Uenb aHanui3a (Hanpumep, BbIIBUTb CErMEHTbI
notpebutener wnn KOHKYpeHTOB) W cobpatb JaHHble © Hux. [locne Bbibopa meToga
Knacrtepusayum, Hanpumep, NOrTHOW CBA3W, MPOBOAUTCA CaM aHanu3 Kak TakoBow. PesynbtaTtom ero
SABNSIETCA pasbueHne n3ydaemMon COBOKYNMHOCTM OOBEKTOB, B HalleM criydae Bcex notpeburenen
(pbIHKA) NPOAYKLUMA Ha OTAENbHble KNnacTepbl (CErMeHTbl PblHKA), 3NIEMEHTbl KOTOPbIX CXOXWU MO
CBOUM Xxapaktepuctmkam. [lonyyeHHble pe3ynbTaTbl MHTEPNPETUPYIOTCA WM UCMOMb3YITCA ANS
BblaeneHmna Haubonee npuBneKkatenbHbIX, MEPCNEKTUBHbIX CErMEeHTOB, ANA KOTOpbiX OyayT
paspaboTaHbl MapkeTUHrosble cTparternn. K coxxaneHuio, peanuaya 3Ty npoueaypy, uccnegosarenu
4acTo AONycKalT Ccreaywyo ownbky: XapakTepuCTUKWM, Ha OCHOBE KOTOPbIX MPOBOAUTCH
Knacrepusauusi, BbIGUpatroTca No NPUHUMNY «40CTYNHEN, NpoLle, AelleBne». Takon nogxon MOXET
NnocTaBuTb NOA COMHEHME LenecoobpasHOCTb BCEro JanbHEWLWEro aHanusa, Tak Kak BKIoYeHue
Ja)e OAHOW HE3HAYMMOW XapakTEepUCTUKU MOXET MNPUBECTM K HeajekBaTHOMY pa3bueHuto Ha
Knacrepsol [4].

MeTtoa YekaHoBckoro BkmoyaeT B ceba NSTb OCHOBHbIX 3TanoB: PopmmpoBaHMe MaTpuubl
HabnaAeHUN, CTaHAapTM3auMsl NPU3HAKOB, pPacYeT 3NEMEHTOB MaTtpuubl PacCTosHUA N ee
NMOCTPOEHUE, MNOCTPOEHUE HEYNopsSAOYEeHHOW Auarpammbl  YekaHOBCKOro, mnocnegywoujee ee
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ynopsgovYeHme W MonyyYeHue CEerMeHToOB pbiHKA. [ns noctpoeHus matpuubl  HabnioaeHun
HeobxoAUMO onpefennTb COBOKYMHOCTb OLEHUBAEMbIX XapakTepUCTUK TOBapa W BbIAEMNUTb HA UX
OCHOBE rpynnbl ero none3osarenen. lNocne 3Toro no BbIGpPaAHHOW LUKANe OLEHUBAETCA 3HAYUMOCTb
KaXKAOM W3 XapakTEPUCTUK ANS Kaxaow rpynnbl nonb3osatenen. [1o nonyvyeHHOM wmaTtpuue
HabniogeHN BbIMUCNAETCA Matpuuya «PacCTOAHWUNY, KaKAbIW 3NEMEHT KOTOPOW npencTaBnseT
cobon cpepHee pacCTosAHWE MeXAY BblAEMNEeHHbIMU KaTeropuammn noTtpebutenen. [Hanee
BbIOMpaeTCa WKkana paspsgoB pacxoxaeHun Bbibopa notpebutenen (06bMHO BbIGUMpAKOT TpU
paspsaa — MUHUMAnNbHbIN, MAKCUMAnbHbIN U CPEAHWI), NPU 3TOM ANA KaXa0ro paspsiga BBOAUTCS
cobcTBeHHOe 0003Ha4YeHUEe (CM. PUCYHOK). Kaxkaomy SMneMeHTy MaTpuubl pacCTOSHUA CTaBUTCH B
cooTBeTCTBME rpacdhuyeckoe o6o3HauYeHne no BbIOpPaHHON LKane.

B pesynbTare 3ameHbl YMCMOBbLIX 3Ha4YeHWU Ha rpaduyeckne o6o3HayveHnss B COOTBETCTBUM C
UX MPUHAANEXHOCTBIO ONpeAeneHHoOMY UHTepBany GOPMUPYETCS HEYnopsAoYeHHasa Auarpamma
YekaHosckoro. pynna rpaduyeckmx 3Ha4ykoB OAHOro Tuna obpasyeT OTAENbHbIA CEermMeHT Ha
awnarpamme YekaHosckoro. B cnyyae, ecnu Takmx rpynn He obpasyeTcd, Heo6xoaumo ynopsaaounTb
awvarpammy nyTtem nepecTtaHoBkM e€e CTpok u cronbuyos. [1o ynopsipoueHHOW guarpamme
YekaHOBCKOro onpeaensoTcs LeneBble CerMeHThbl PbiHKA ANst AaHHOM MPOAYKLUUM KOMNaHun [5].

A =

‘ min ‘ mid ‘ max ‘

PucyHok — LLikana pa3spagoB pacxoxaeHuin sbibopa notpebutenen

Takum obpasom, kapTorpadus crnpoca SABMSETCA OAHUM MX 3MEKTUBHBLIX MHCTPYMEHTOB
MUKPOCErMeHTaLUmMm pblHka npoaykuum komnaHun. OHa nossonseT KomnaHuu paspabotatb Ans
BbIAEMNEHHbIX HAa pPblHKE MEPCrNEKTUBHbIX CErMEHTOB ONTUMArbHble CTpatermm Mo BCEM
COCTaBnAOLWMM KOMMMEKCa MapKETUHra WM 3aHAaTb Oonee CunbHble MO3ULUM B KOHKYPEHTHOM
bopbbe.
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